THE ALICE CROSS CENTRE – BUILDING ACCESS ASSESSMENT REPORT – MAY 2026

Building Name: The Alice Cross Centre
Address: 1-3 Bitton park Road, Teignmouth, TQ14 9BT
Date of Assessment: 29th May 2026
Assessor: Peta Howell, General Manager

1. Purpose of the Assessment

This assessment has been undertaken to evaluate the accessibility of the building for all users, including disabled people, older people, people with sensory impairments, people with learning disabilities, carers, and others who may experience barriers to accessing the premises.
The assessment considers physical access, communication, facilities, safety, and inclusivity in line with the Equality Act 2010 and good practice guidance.

2. Building Overview
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The Alice Cross Centre is a traditional brick-and-mortar community building arranged over three floors. The premises are used as a community centre, providing a range of services, activities, events, meetings, counselling sessions, social groups, and community support programmes. The building is occupied by a mixture of staff, volunteers, tenants, contractors, visitors, and members of the public.
The building is arranged over three floors and includes a large hall, meeting room, kitchen, offices and treatment room. The entrance is level and set back from Bitton Park Road. A forecourt provides parking for approximately four vehicles, including accessible parking provision. The ground floor contains reception, toilets, accessible toilet, hall, kitchen, office, lift and meeting room. Upper floors are accessible via stairs and lift. The building is generally accessible, although some emergency exits contain steps and there is no external fire escape from upper floors.
The Centre can accommodate a maximum occupancy of approximately 86 people at any one time. This typically comprises up to 80 members of the public, including approximately 15 volunteers, together with up to 6 employees. Occupancy levels vary depending on the nature of activities, room hire, and events taking place within the building.
The premises are generally occupied during daytime and evening hours, with opening times varying according to the Centre's programme of activities and events. There is no sleeping accommodation within the building, and no persons routinely sleep on the premises.
The assessor has been informed that there are at least four regular visitors with physical disabilities who use mobility aids, and four regular users of mobility scooters who access the building and its services. In addition, the Centre hosts a weekly Memory Café, attended by approximately 20 people living with memory loss or dementia, many of whom have varying accessibility, mobility, communication, or cognitive support needs. The Centre also facilitates a monthly Friendship Group for adults with learning disabilities, whose members attend with support workers, carers, family members, or volunteers. Given the Centre's focus on supporting older people and promoting community wellbeing, it is likely that additional visitors may require varying levels of assistance due to mobility issues, sensory impairments, health conditions, learning disabilities, or age-related needs. The Centre therefore seeks to maintain an accessible, inclusive, and welcoming environment that enables all members of the community to participate safely and confidently in activities and services.
The Centre occasionally benefits from the support of one or two young volunteers, who are appropriately supervised while undertaking their duties.
Access to the building is also required for contractors, delivery drivers, postal workers, and visiting professionals, who generally enter via the main front entrance. Appropriate arrangements are in place to ensure that these visitors can safely access the areas required for their work while maintaining the safety and security of Centre users.
Overall, the building serves a diverse community and experiences a varied occupancy profile, requiring accessibility, inclusion, and safety considerations to be embedded within day-to-day operations.
3. Accessibility Audit Summary
	External Access:
	Good

	Internal Circulation
	Good

	Lift Access
	Good

	Toilet Facilities
	Good

	Signage
	Satisfactory

	Emergency Evacuation
	Satisfactory

	Overall Rating
	Good



4. External Access
· Level entrance access.
· Accessible toilet provision.
· Lift access to all floors.
· Wheelchair-accessible meeting room.
· Spacious main hall suitable for mobility aids.
· Accessible parking immediately outside the building.

5. Key Strengths
· Level entrance access.
· Accessible toilet provision.
· Lift access to all floors.
· Wheelchair-accessible meeting room.
· Spacious main hall suitable for mobility aids.
· Accessible parking immediately outside the building.
5. Building Entrance

The main entrance to The Alice Cross Centre is located at the front of the building and is set back from Bitton Park Road, providing a safe and accessible approach from both the pavement and the Centre's forecourt parking area. The entrance is level with no steps or significant changes in gradient, allowing easy access for wheelchair users, people with walking aids, mobility scooters, parents with pushchairs, and those with limited mobility.
The entrance door opens directly into the reception area, which serves as the primary point of arrival for visitors. The reception area is well lit and provides access to the Centre's toilet facilities, including a unisex accessible toilet. The entrance is clearly visible from the parking area and benefits from external signage identifying the building.
The main entrance also forms part of the building's emergency evacuation strategy and serves as an accessible means of escape. The designated fire assembly point is located across the road adjacent to the church.
The entrance route is generally free from obstructions and provides adequate manoeuvring space for wheelchair users. Visitors can access the main hall, meeting room, lift and other facilities from this location. Overall, the entrance provides good accessibility and supports the Centre's aim of being welcoming and inclusive to all members of the community.

6. Internal Access
The Alice Cross Centre is arranged over three floors and provides access to a range of community spaces, offices, and activity rooms. Internal circulation is generally good and has been designed to accommodate a wide range of users, including wheelchair users, people with mobility impairments, those using walking aids, and people with visual impairments.
The ground floor consists of the reception area, accessible toilet facilities, main hall, kitchen, office, lift, and meeting room. The main hall is spacious with level wooden flooring, allowing easy movement throughout the space and flexible room layouts to accommodate wheelchairs and mobility aids. Doorways are generally of sufficient width for wheelchair access.
A corridor links the reception area to the meeting room and lift. Whilst narrower than the main circulation areas, the corridor remains accessible to wheelchair users, people using walkers, small mobility scooters, and those using white canes. Care should be taken during busy periods to ensure the corridor remains free from obstructions.
The passenger lift provides access to the first and second floors, enabling users with mobility difficulties to access all publicly available areas of the building. The first floor contains offices, counselling rooms, storage areas, and toilet facilities. The second floor contains an additional treatment/activity room and storage space. Internal routes on the upper floors are generally level and accessible.
Staircases are provided between all floors and are fitted with handrails. The stairs are well maintained and adequately lit. Due to the age and design of the building, evacuation from the upper floors during an emergency relies on the internal staircases, as there is no external fire escape.
Overall, the internal layout provides good accessibility and allows most users to move independently throughout the building. The provision of a lift significantly enhances accessibility and supports the Centre's commitment to inclusion.

7. Toilet Facilities
The Alice Cross Centre provides a range of toilet facilities across the building to support visitors, volunteers, tenants, and staff.
On the ground floor, separate male and female toilet facilities are available close to the main entrance and reception area. The men's toilets consist of two cubicles and urinal facilities. The layout is accessible for people with visual impairments, with clear signage and level access. The facilities can also accommodate users with walking aids such as walkers and frames.
The ladies' toilets are spacious and accessible and include access to a unisex accessible toilet cubicle. This facility provides a raised toilet seat, grab rails, and generous manoeuvring space for wheelchair users and those requiring additional support. A selection of free sanitary and personal hygiene products is available within the accessible toilet, helping to ensure dignity and comfort for all users.
On the first floor, there is a single unisex toilet available for tenants, visitors, and users of the counselling rooms and offices located on that floor. This reduces the need for users to return to the ground floor to access facilities.
A further staff toilet is located on the ground floor adjacent to the kitchen. This facility is primarily intended for staff, volunteers, and kitchen personnel and supports the Centre's food hygiene and operational requirements.
All toilet facilities are clearly signposted, well maintained, and regularly cleaned. Their distribution throughout the building helps ensure that users can access facilities conveniently regardless of which area of the Centre they are using.
Accessibility Rating: Good
Strengths:
· Accessible toilet provided on the ground floor
· Raised toilet seat and grab rails installed
· Large manoeuvring space for wheelchair users
· Clearly signed facilities throughout the building
· Ground floor facilities accessible to people using walkers and mobility aids
· Additional toilet provision on the first floor
· Dedicated staff toilet supporting kitchen operations
· Free sanitary and hygiene products available

8. Communication and Inclusion
The Alice Cross Centre is committed to creating a welcoming, inclusive, and accessible environment for all members of the community. The Centre serves a diverse range of people, including older adults, people living with disabilities, carers, individuals experiencing social isolation, and those with sensory or cognitive impairments. Staff and volunteers aim to communicate in a clear, friendly, and supportive manner, recognising that people have different communication needs and preferences.
Information about activities, services, and events is shared through a variety of channels, including printed posters, noticeboards, leaflets, social media, the Centre's website, local press, email newsletters, and face-to-face conversations. Staff and volunteers are available to provide assistance and explain information where required, helping to ensure that people who may have difficulty accessing written or digital information are not excluded.
The building benefits from clear internal signage, good lighting, and a straightforward layout, supporting people with visual impairments and those unfamiliar with the Centre. The organisation actively encourages participation from people of all backgrounds and abilities and seeks to remove barriers wherever possible. Activities are designed to be inclusive, affordable, and welcoming, with many services specifically supporting older people, individuals on low incomes, and those experiencing loneliness or poor health.
The Centre regularly works with local partners and community organisations to ensure that services remain responsive to community needs and welcomes feedback from users to identify opportunities for improvement. Through its commitment to dignity, respect, and equality, The Alice Cross Centre strives to ensure that everyone feels valued, included, and able to participate fully in community life.
Accessibility Rating: Good
Strengths:
· Multiple methods of communication available 
· Friendly and supportive staff and volunteers 
· Clear internal signage 
· Inclusive and welcoming culture 
· Strong focus on reducing social isolation 
· Activities designed to be accessible and affordable 
· Regular engagement with community members and partner organisations 
Areas for Consideration:
· Expand our Easy Read versions of key documents 
· Consider provision of a hearing loop system if demand increases 
· Continue gathering user feedback to improve accessibility and inclusion 
· Review website accessibility periodically against recognised standards.

Areas for Consideration:
* Consider tactile/Braille signage where appropriate
* Continue regular testing of accessible toilet alarm systems
* Maintain adequate stock of sanitary and hygiene products
* Review future opportunities to improve accessibility on upper-floor toilet facilities if building alterations are undertaken.


9. Emergency Evacuation

The Alice Cross Centre has emergency evacuation procedures in place to support the safe evacuation of all building users, including those with mobility impairments, sensory impairments, and other additional needs. Fire alarm call points are located throughout the building, and emergency exits are clearly marked with appropriate signage. Staff and volunteers receive fire safety training, and designated fire marshals are available during many activities and events.
The main entrance provides a step-free and accessible means of escape from the ground floor and serves as the primary evacuation route for most building users. The designated fire assembly point is located across Bitton Park Road adjacent to the church. Additional emergency exits are located at the rear of the building, including an exit from the kitchen leading to Saxe Street Car Park. However, this route includes seven steps and may not be suitable for some users with mobility impairments.
The meeting room benefits from a dedicated emergency exit to the rear of the building. This exit provides a direct route to safety but includes a single step, which may present a barrier to some wheelchair users or those with limited mobility.
The upper floors are served by an internal staircase and passenger lift. In the event of a fire, the lift must not be used, meaning evacuation from the first and second floors relies on the protected stairwell and the assistance of staff or volunteers where appropriate. As there is no external fire escape, Personal Emergency Evacuation Plans (PEEPs) should be considered for regular users, tenants, volunteers, or staff who may require assistance evacuating from upper floors.
The Centre regularly tests its fire alarm systems weekly, maintains evacuation signage, and reviews fire risk assessments to ensure compliance with fire safety legislation and best practice. Overall, evacuation arrangements are satisfactory, although some physical limitations exist due to the age and layout of the building.
Accessibility Rating: Satisfactory
Strengths:
· Clearly marked emergency exits and assembly points.
· Step-free evacuation available via the main entrance.
· Regular fire alarm testing and maintenance.
· Trained staff and volunteers available to support evacuations.
· Dedicated emergency exit from the meeting room.
· Fire risk assessments undertaken and reviewed.
Areas for Consideration:
· Develop and maintain Personal Emergency Evacuation Plans (PEEPs) for regular users requiring assistance.
· Review arrangements for evacuating disabled people from upper floors.
· Consider evacuation chairs and staff training if not already in place.
· Ensure meeting room users are aware of the step at the emergency exit.
· Continue regular fire drills and evacuation procedure reviews.

10. Consultation with Users

The Alice Cross Centre recognises the importance of involving service users, volunteers, tenants, staff, and the wider community in shaping its services and facilities. Feedback is currently gathered through a range of informal and formal methods, including conversations with users, group discussions, volunteer feedback, surveys, comments received through social media and email, and feedback from partner organisations.
The Centre is currently undertaking a review of its consultation and engagement processes to ensure that feedback is collected more consistently and inclusively across all areas of its work. This review will help the organisation better understand the experiences of building users, identify any barriers to access or participation, and ensure that future improvements are informed by the needs of the community.
As part of this work, the Centre is exploring ways to strengthen consultation with people who may face additional barriers to engagement, including older people, disabled people, carers, and those experiencing social isolation. The aim is to develop a more structured approach to gathering, recording, analysing, and acting upon feedback, ensuring that users have a meaningful voice in the ongoing development of both the building and the services delivered within it.

11. Areas of Good Practice

The Alice Cross Centre demonstrates a strong commitment to accessibility, inclusion, and community participation. The building benefits from step-free access, accessible parking, lift access to all floors, and a well-equipped accessible toilet, enabling many people with mobility needs to use the facilities independently. Key activity spaces, including the main hall and meeting room, are accessible and adaptable for a wide range of users.
The Centre provides a welcoming and supportive environment for people with diverse needs, including older people, people living with dementia, individuals with disabilities, and adults with learning disabilities. Regular activities such as the Memory Café and Friendship Group ensure that accessibility and inclusion remain central to the Centre's day-to-day operations.
Staff and volunteers are approachable and responsive to individual needs, and the organisation actively seeks to reduce barriers to participation through affordable services, clear communication, and practical support. The Centre also demonstrates a commitment to continuous improvement, regularly reviewing its policies, consultation processes, and accessibility arrangements to ensure that it remains a safe, inclusive, and welcoming community hub for all.
Overall, the Centre's key strengths are:
· Step-free access and accessible parking.
· Lift access to all floors.
· Accessible toilet facilities.
· Inclusive and welcoming environment.
· Strong support for people with dementia, disabilities, and learning disabilities.
· Flexible and accessible activity spaces.
· Supportive staff and volunteers.
· Ongoing commitment to accessibility and continuous improvement.

12. Recommendations and Action Plan

The assessment found that The Alice Cross Centre is generally accessible and provides a welcoming environment for a wide range of users. However, as with any older community building, there are opportunities to further improve accessibility and inclusion.

	Priority
	
	Recommendation
	Reason
	Responsible Person
	Target Date

	High
	
	Develop and maintain Personal Emergency Evacuation Plans (PEEPs) for regular users, volunteers, tenants and staff who may require assistance during an evacuation.
	The building regularly accommodates people with disabilities, dementia, mobility impairments and learning disabilities.
	General Manager
	December 2026

	High
	
	Review emergency evacuation arrangements for wheelchair users and people with limited mobility accessing upper floors.
	The lift cannot be used during a fire and there is no external fire escape.
	Trustees / General Manager
	December 2026

	Medium
	
	Introduce a formal annual accessibility review and building access assessment.
	To ensure accessibility improvements are monitored and reviewed regularly.
	General Manager
	Annually

	Medium
	
	Continue reviewing and strengthening user consultation processes.
	To ensure accessibility improvements are informed by the experiences of service users.
	General Manager
	Ongoing

	Medium
	
	Explore options for improving accessibility at the meeting room emergency exit, including the feasibility of a small ramp solution.
	The current emergency exit contains a single step which may present a barrier to some users.
	Trustees
	2027

	Medium
	
	Review building signage and wayfinding throughout the Centre.
	To improve navigation for first-time visitors and people with visual or cognitive impairments.
	General Manager
	2027

	Low
	
	Consider introducing Easy Read versions of key policies, information leaflets and service information.
	To improve accessibility for people with learning disabilities and cognitive impairments.
	Staff Team
	2027

	Low
	
	Investigate the future installation of a hearing loop system in the main hall and meeting room.
	To improve accessibility for people with hearing impairments.
	Trustees
	As funding permits

	Low
	
	Continue staff and volunteer training on disability awareness, dementia awareness and inclusive communication.
	To ensure all users receive appropriate support and assistance.
	General Manager
	Ongoing

	Low
	
	Review accessible parking markings and signage annually.
	To ensure parking arrangements remain clearly identifiable and effective.
	Facilities Team
	Annually




13. Overall Assessment

The highest priority for the Centre should be ensuring that evacuation procedures adequately support regular users with disabilities, dementia, mobility impairments, and learning disabilities. Alongside this, the Centre should continue its work to strengthen consultation processes and gather structured feedback from service users.
Longer-term improvements should focus on enhancing communication accessibility, improving wayfinding, and identifying opportunities to remove remaining physical barriers where practical and financially viable.
The Alice Cross Centre will maintain its current strong commitment to accessibility while adopting a formal programme of continuous improvement, ensuring that the building and services remain welcoming, inclusive, and accessible to all members of the community.
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