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Understanding dementia

Dementia describes a group of symptoms caused by diseases that affect the brain. It can change memory, thinking, communication and behaviour over time. People experience it differently, and a person with dementia remains an individual with their own preferences, strengths and right to be involved in decisions.
What dementia can affect
Memory and orientation:
Remembering recent events, appointments, names or where things are.

Thinking and daily tasks: 
Following steps, making plans, concentrating or judging time and space.

Communication: 
Finding words, following a conversation or explaining a need.

Mood, perception and behaviour: 
Feeling anxious or frustrated, or interpreting surroundings differently.

Alzheimer’s disease is the most common cause. Other types include vascular dementia, dementia with Lewy bodies and frontotemporal dementia. Symptoms and the pace of change vary. Dementia is more common in later life, but it is not a normal part of ageing.
How to help at the centre
· Introduce yourself and speak to the person directly, calmly and respectfully. Use their preferred name.
· Use short, clear sentences and one question at a time. Allow time for an answer; avoid rushing or correcting every mistake.
· Reduce background noise where possible. Offer clear choices and familiar routines, while asking what the person would like.
· Notice non-verbal cues and possible causes of distress, such as pain, thirst, tiredness or an unfamiliar setting. Offer reassurance and practical help.
· Include the person in activities and conversations. Do not assume a diagnosis means they cannot make choices. Follow the centre’s Mental Capacity Act guidance for decisions.
When to raise a concern
Staff and volunteers do not diagnose dementia. If you notice new or worsening difficulties, speak discreetly to the Café lead or General Manager and record factual observations under centre procedures. Encourage the person or their carer to seek GP advice where appropriate. Sudden confusion can have other causes and needs prompt medical attention; call 999 for an immediate emergency.
Further information
Alzheimer’s Society: https://www.alzheimers.org.uk/about-dementia
NHS: https://www.nhs.uk/conditions/dementia/

Training:
We recommend all volunteers who help with our memory café complete this training course available through the memory café hub.  Once you have completed this please let Sue Yates know and she can keep record of this.  If you need any help in accessing the course material please speak to Sue Yates or Peta Howell (General Manager) who will support you.
Dementia Awareness for Memory Café Volunteers 
· Details on a free video training course for memory café volunteers. 
· Log in to Enrol, support is available from your Lead – Sue Yates. 
https://memorycafehub.org.uk/courses/dementia-awareness-training-course/  
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